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NMAHS-Mental Health

Hand Hygiene – Staff Survey

Your honest and valuable feedback will assist the NMAHS-MH Service to determine environment and staff training needs to facilitate adequate hand hygiene practices. Once completed please deposit in the envelope titled: “Hand Hygiene Survey”, located in the Nurses Station.  


We would appreciate you feedback by______________

	
	Please mark appropriate answer with a cross or tick
	Yes
	No

	1. 
	Is an Alcohol Based Hand Rub (ABHR) available in your work area? 
	
	

	2. 
	Do you use soap & water as preferred method of hand hygiene? 


Why?

	
	

	3. 
	Does using the ABHR save time when performing hand hygiene? 
	
	

	4. 
	Do you feel ABHR adequately cleans your hands? 
	
	

	5. 
	If your hands are visibly soiled do you cleanse your hands with ABHR?
	
	

	6. 
	Do you have alcohol/detergent impregnated wipes in your area for all non-critical shared equipment, eg. stethoscopes, keyboards, etc.?
	
	

	7. 
	Do you regularly use alcohol/detergent impregnated wipes to wipe over your equipment?
	
	

	8. 
	Do you have access to a hospital-supplied moisturiser?
	
	

	9. 
	Is the placement of the moisturiser easily accessible? 

   If no, where would it best be placed? 

	
	

	10. 
	Do you regularly use the hospital-supplied moisturiser?

   If no, please go to question 12
	
	

	11. 
	  How often do you use the hospital supplied moisturiser? 

 ( Once per shift,  (   3 times a shift,  ( 5 times a shift,  ( More
	
	

	12. 
	If not, why not? 




	
	

	13. 
	Have you attended an in-service on hand hygiene in the last 
12 months?
	
	


	
	
	Yes
	No

	14. 
	Have you completed the on-line (www.hha.org.au) learning package in the last 12 months?
	
	

	15. 
	Do you perform Hand Hygiene, on a regular bases for the following moments/situations:
	
	

	a) 
	Before donning gloves?
	
	

	b) 
	After removing gloves
	
	

	c) 
	Before touching a patient 

eg. to assist with ADLs (washing, feeding, dressing, mobilising), giving physio, applying oxygen masks, checking vital signs, administering oral meds, abdominal palpation.
	
	

	d) 
	After touching a patient 
	
	

	e) 
	Before a procedure 

eg. instilling eye drops, wound dressings, opening sterile material, IM/SC medication administration.
	
	

	f) 
	After a procedure or bodily fluid exposure risk 

eg. after instilling eye drops, wound dressing, IM /SC medication pre-administration,.
	
	

	g)
	After bodily fluid exposure risk 

eg. after contact with used urinal bottle, bed pan, catheter, used specimen jars / pathology samples, after cleaning up bodily fluids
	
	

	h) 
	After touching patient surroundings 

eg. changing bed linen, mobility aids, cleaning dining table / bedside table.
	
	

	16. 
	Do you have any suggestions on how we can promote Hand Hygiene? 




THANK YOU FOR YOUR VALUABLE TIME IN COMPLETING THIS SURVEY.

Compiled by: NMAHS-Mental Health, Safety, Quality & Performance Unit, in collaboration with the Graylands Infection Control Nurse Consultant and Casson Ward Pilot Hand Hygiene staff, with reference to the Hand Hygiene Australia (www.hha.org.au) tools.            Issued: May 2010, Revised: September ‘10
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